
 
 

Sales Manager 

 

Young Ideas is an award-winning retailer of premium designer fashion for men and women, 

based in the Midlands. Our boutiques are renowned for outstanding customer service and 

personal styling which is unique in the local area. 

 

We currently have a rare opportunity to join our successful team as a Sales Manager in our 

Lichfield Boutique. We are seeking outgoing individuals who want to develop their career and 

expertise in the fashion industry. 

 

We a small family business, with a friendly and dedicated team and candidates will have the 

opportunity to develop their experience in a supportive and welcoming environment. The role 

includes offering styling advice to our customers, implementing creative merchandising ideas, 

getting involved in buying opportunities as well as supporting at our successful fashion events.  

Established over 50 years the business has grown significantly since new ownership in 2008. In 

addition to our premium designer retail operations, we also have an online and retail business 

selling lifestyle clothing and footwear and specialist e-businesses for sports bras and designer 

children’s clothing. 

 

Young Ideas is an exciting and dynamic business with ambitious plans for continued growth and 

a focus on being a market leader in customer service and retail experience.  

As we continue to grow, we are looking for a talented individual to join our team. Ideal 

candidates should be outgoing, and willing to learn about all aspects of fashion. In return, we 

offer a competitive salary with flexible working hours, great career opportunities and the ability 

to gain a wide range of skills and experience.  

 

The Role 

Working closely with our Sales and Operations Manager, as a Sales Manager, you will be an 

integral part of the team. This is a hands-on role where you will drive sales in your store by 

leading, motivating, and inspiring from the front and coaching and developing your team to 

achieve results. There will be a strong focus on customer service, visual merchandising, and 

brand performance. 

 

The Person 

We are looking for an individual who can demonstrate previous retail experience in a premium 

environment and success in maximising sales and profitability while maintaining the highest levels 

of customer service. Ideally, you will have some experience in driving team performance through 

coaching and leading. You should be passionate, inspiring, and engaging, capable of proving your 

knowledge and passion for our business, whilst leading and motivating your team to do the 

same. 



Skills 

• Advanced customer service skills  

• Ability to provide a high standard of personal styling 

• You are experienced in managing budgets and delivering against KPIs 

• Utilising commercial and retail knowledge to move the store forward and build a 

customer base 

• Maximising opportunities to drive sales, and profitability and analysing figures 

• Making commercial decisions and working to the highest level of visual merchandising 

standards 

• Being a true brand ambassador and inspiring your team to embrace the brand’s concept 

• Overseeing operations to include stock movement, management, and administration 

• Managing people to include performance, training, coaching, development, and 

succession planning 

 

We Offer 

• An exciting opportunity to be part of a fast-growing, highly successful entrepreneurial 

company 

• A competitive salary 

• Uniform allowance and staff discount 

• Pension scheme 

• Training, development, and coaching support to help you reach agreed goals 

• 5 Day week, with the flexibility of working for a small independent business. 

 

 Job Type: 

 Full-time | Tuesday - Saturday | 33.5 Hours 

 

We are always on the lookout for new talent, so if this role isn't right for you don't hesitate to get in 

touch as we may have a suitable opportunity available in our stores in Ashbourne, Derby, or Lichfield. 

 

STRICTLY NO AGENCIES 

We regret that due to current volumes, we are unable to acknowledge every application. All 

successful candidates will be contacted as soon as possible. 

 

 


